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SELF-DIAGNOSIS FOR CITROEN
XSARA PICASSO

Dear customenr,

we would like give you some hints about the
diagnostic features available on Citroen Xsara
Picasso models. As a matter of fact, we've
recently received some reports of “no connection”
with some systems on these cars. In order to
correctly understand the problems, the following
must be taken into consideration:

In some cases it may be difficult to couple the
ECUOZ1 cable to the EOBLD diagnostic socket
mounted on the Citroen Xsara Picasso. This
socket is not fully compliant to the I1SO 15037-32
standard, which specifies dimensions and
tolerances of both the diagnostic connector and
diagnostic sockets.

When inserting the ECUO31 cable, it may happen
that the scan tool turns on, but there’'s still no
contact with the diagnostic lines. In order to
establish a perfect connection, you should verify
the perfect alignment of plug and socket, and
check the absence of any play between them.
Always check this connection in any case of
missing communication between the FAST scan
tool and the ECU of the vehicle under test.

We hope that you may find these information

useful. Do not esitate to contact us for any doubt
or question!

After Sales Department’'s Technical Staff
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